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SAS : le  nouveau partenaire du club 
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Employees: 7,400+ 
Offices: 52 
Customers: 10,990 

Employees: 500+ 
Offices: 17 
Customers: 852 

Employees: 2,500+ 
Offices: 36 
Customers: 3,919 

Employees: 3,600+ 
Offices: 60 
Customers: 7,998 
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Transformer un monde de données 
en un monde de connaissance 
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Un exemple ?  
SAS a trouvé le paradis sur terre 

Source: Temkin Group, 2017 Net Promoter Score Study 

#ParadiseFound 
http://configurateur-de-paradis.com/ 

https://www.sas.com/sas/offers/paradise-found/fr/home.html
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The Forrester Wave™: Real-Time Interaction Management, Q2 ’17™ is copyrighted by Forrester Research, Inc. Forrester and Forrester Wave are trademarks of Forrester Research, Inc. The Forrester Wave is a graphical representation of Forrester's 
call on a market and is plotted using a detailed spreadsheet with exposed scores, weightings, and comments. Forrester does not endorse any vendor, product, or service depicted in the Forrester Wave. Information is based on best available 
resources. Opinions reflect judgment at the time and are subject to change. 

“SAS specializes in deep analytics and 
complex event processing” 

 
 
 
 

Parcours client, voix du client, interaction 
en temps réel, navigation web…SAS dispose 
d'une expertise reconnue dans le domaine 

de l'expérience client en temps réel, et 
validée par notre position de leader dans le 

dernier rapport Forrester Wave™: Real-
Time Interaction Management.   

 

SAS est le leader du dernier  rapport Forrester Wave™: 
Real-Time Interaction Management, Q2 ’17 

Forrester Wave™: Real-Time Interaction 
Management, Q2 ’17 (link) 

file:///C:/Users/fraaab/Downloads/RES136189.pdf


Company Conf ident ia l  –  For Internal  Use Only  
Copyright  © SAS Inst itute  Inc.  A l l  r ights reserved.  

L’expérience client SAS 
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L’expérience client SAS 
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L’expérience client SAS 



sas.com 
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Merci 

http://www.sas.com/

